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Community Engagement



DSRSD 2024-2028 Strategic Plan

“Maintain a high level of customer service and 
community relations through public outreach, 

education and partnership efforts”



DSRSD 2024-2028 Strategic Plan

• Educate and engage the community on the Tri-
Valley’s water supply challenges and opportunities 
through implementation of the Tri-Valley Water 
Reliability Public Information Program

• Build public awareness of the District’s priorities, 
initiatives, systems, and services

• Leverage Tri-Valley and regional partnerships to 
maximize public outreach efforts
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Methods

» Pipeline

» News Releases

» Social Media

» Website



Community 
Partnerships

» Tri-Valley Water 
Partners



Direct Mail 
Campaigns

» Wineberry / Canterbury

» Reservoir 1A 
Landscaping 
Improvements

» WWTP Neighborhood 
Meeting



Publications

» Pollution Prevention 
Report

» Annual Water 
Quality Report

» Annual 
Comprehensive 
Financial Report

» Operating Budget & 
Capital Budget



Community 
Events:

» 70th Birthday 
Celebration

» San Ramon 40th 
Anniversary Light 
Parade



Education: » Plant Tours

» Science & 
Engineering Fairs
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» Community Events
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Community 
Outreach Activities

» Community Events

» Community Presence

» Educational Programming

» Collaborative Partnerships



How To Stay Informed:

Michelle Gallardo
Interim Administrative Services Director

Erin Steffen
Public Affairs Program Administrator

Natalie Stich
Public Affairs Specialist

• DSRSD Pipeline Monthly Newsletter
• eNotifications (Board meeting agendas)

DSRSD Public Affairs
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