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Vendor Product System Purpose Categories, Modules, Data Custodian Frequency Collected Frequency Updated 

AmCoBi AquaHawk Customer water use portal Online account access Finance Daily Daily

ESRI ArcGIS Geographic information system (GIS) GIS Engineering Daily Daily

iWater InfraMap Work order / asset management system
GIS-guided work order, data collection, asset 
management

Operations Daily Daily

Central Square Central Square Asset 
Management

Computerized maintenance management system Water, sewer, facilities, work, fleet, mobile, equipment ALL Daily Daily

Microsoft Exchange Electronic mail (email) Enterprise email Administrative Services Daily Daily

Microsoft SharePoint District intranet District intranet Administrative Services Daily Daily

NEOGov NEOGov Open job listings and applications Position listing and application tracking Administrative Services Occasional Occasional

OnBase OnBase Electronic content management system (ECMS) Trusted document imaging and audit ALL Daily Daily

Perkin Elmer Labworks Laboratory sampling analytics Lab test sample management Operations Rarely Rarely

ITpipes ITpipes Pipeline observation system management Pipe video Engineering, Operations Daily Daily

Tyler Technologies Munis Financial management and accounting, human resources 
(HR), payroll, cashiering, utility billing

Accounts payable and receivable, purchasing, payroll, 
general ledger, billing, cashiering, HR, fixed asset

Administrative Services, 
Finance

Daily Daily

Sensus Logic Meter reading Meter accounts Finance Daily Daily

Tokay Tokay Backflow prevention devices Backflow devices
Administrative Services, 
Engineering

Daily Daily

Granicus Vision District website (www.dsrsd.com) Public content management Administrative Services Daily Daily

Zasio Versatile Records management system Document retention and destruction ALL Daily Daily
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