Miscellaneous Fees - Customer Service

Dublin San Ramon Services District
Schedule of Fees and Charges

TYPE OF FEE DISTRICT FEE DESCRIPTION FEE EFFECTIVE
CODE 1/1/26 -12/31/26

Backflow Prevention Administrative Fee - Reduced 4.40.070 Bi-monthly backflow prevention device maintenance $18.45

Pressure Device administrative fee for reduced pressure device.

Backflow Prevention Administrative Fee - Double 4.40.070 Bi-monthly backflow prevention device maintenance administrative fee $23.50

check/Detector check for double check/detector check devices.

New Accounts Set-up Fee 4.40.040(A) |[New Utility Billing Account Set Up Fee. Charged when establishing a $26.50

4.40.040(B) |new account.

Service Reconnection and Termination Fee 4.40.040(B) |Foreach occasion. $150.00

Service Reconnection Fee-OT 4.40.040(B) [Performed during non-regular business hours. $461.00

Curb Stop Repair Fee 4.40.040(B) [For repair of damaged curb stop. $541.00

Trim Charge 4.40.040(B) [For trimming around meter box after customer failed to do $195.00
trimming after being notified.

Hand Delivered Notification Fee 4.40.040(B) [Hand delivery, to service location as required by law, to notify $38.50
resident of pending service disconnect.

Broken Lock Fee 4.40.040(B) [Fee to coverthe hardware and staff time costs resulting from a $91.00

Meter Removal or Reinstall Fee 4.40.040(B) |Time and materials to remove or reinstall meter based on $230.00
customer need

Site Visit 4.40.080(A) |Unsupported Site visit. $114.50

Temporary Meter - Charge for Breaking 4.40.080(A) |Customer will be charged for actual time and materials Actual Cost

Seal/Tampering 4.40.080(C)

Construction Water Meter Fee 4.40.090(B) |Deposit equal to full replacement cost of the meter. Actual Cost

Non-Residential 4.40.090(C) |Field tracing charge each time a meter user fails to present the $347.00
meter for reading.

Service Reconnection Fee 4.40.040(B) |Foreach occasion. $55.00

under SB998 Provision

Service Reconnection Fee-OT 4.40.040(B) [Performed during non-regular business hours. $166.00

under SB998 Provision
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